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START HERE

Register as a doctor

A practical guide to creating your account, adding your professional details and submitting
certificates for review.

01 Prepare your details

Keep your mobile number, a working email address, qualifications, specialisations,
languages, practice location and consultation fee ready.

02 Prepare your documents

Use clear, readable copies. Your name and registration details should match your
application. The document checklist is on page 3.

03 Open doctor signup

Visit dheergayush.com/register?as=practitioner. Choose the doctor / practitioner registration
flow.

Account creation and verification are separate

Creating an account does not verify your practice. After signup, sign in and open Your registration to
complete and submit your application. A saved Draft still needs submission.

Your route: Sign up = Sign in = Your registration - Complete and submit - Admin review
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STEP 1

Complete the signup form

1 General details

Enter your full name, email, mobile number, experience and password. Check the email
carefully: an incorrect address may prevent welcome and verification messages from
reaching you.

2 Qualifications and practice

Select or enter your qualifications, specialisations and languages. Enter your city, state and
consultation fee. Fees are entered in rupees: enter 300 for 300. Enter 0 only if you intend to
offer a consultation with no fee.

3 Documents and payout information

Choose the correct certificate category before uploading each file. Wait until the upload
completes and the file appears in the list. Complete any payout fields requested by the form.

4 Review and create your account

Review all entries. Use the Edit links to correct a section. Read and explicitly accept the
privacy consent and Terms & Conditions, then submit once. Wait for the success message.

If you do not have every certificate yet

Signup allows you to continue without uploading all certificates. This creates an account only; required
certificates must still be provided before verification. Do not create a second account to add missing files.
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STEP 2

Complete Your registration

Sign in at dheergayush.com/login?next=/doctor/registration. Open Your registration and
check the saved details before adding anything again.

Required document checklist

Profile photo — Upload a clear profile photograph.

Government ID — Upload a readable government identity document.

Primary degree certificate — Upload your primary medical qualification certificate.
AYUSH registration certificate — Upload your current professional registration certificate.
Address proof — Upload the address evidence requested by the checklist.

Conditional: a postgraduate certificate is required when a PG qualification is declared. A PAN
card is required when PAN is used for payouts. Add renewal, internship, experience and bank
proof where applicable.

How to upload

Choose the matching document category, select the file and wait for completion. Confirm
that the document appears under that category. If a file is already present, review it before
adding another copy.

Verified accounts

Verified doctors can add missing document categories for review. Existing current documents may be
locked. Contact support if a locked certificate needs replacement; do not use another category to bypass the
lock.
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Save, declare and submit

1 Check personal and professional details

Complete the fields requested in Your registration, including personal information, location,
languages, qualifications, specialisations, fee, and registration number and council. Save
your changes and confirm the saved values.

2 Read the declarations

Accept the practitioner agreement, the declaration that your AYUSH registration is current
and your information is true, and consent to verification with issuing bodies. Accept only
after reading and confirming each statement.

3 Submit for verification

Resolve the missing items listed on the page. When enabled, select Submit for verification.
Confirm that the application status changes from Draft to Submitted. Saving alone does not
submit it.

Understand your status

Draft: saved but not submitted. Complete missing requirements.

Submitted / Under review: the admin is reviewing your application. Editing can be locked.
Correction required: read the reviewer note, correct the requested items and resubmit.
Verified: the application has been approved. Check your practice profile.

Rejected: read the decision note and contact support for guidance.
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If something is missing

1 Details or certificates are not visible

Sign in to the same account used for signup. Open Your registration and check the saved
fields and file list. If an entry is blank, add it and save. If a previously saved entry disappears,
report it rather than registering again.

2 A button is disabled

For doctors: check the missing-items list and declarations before submission. For admins:
use the full registration review; verify every required current document and resolve the
application requirements before approval. Verifying only three files may leave other
mandatory categories missing.

3 You see an account already exists message

Try signing in with the existing account or use Forgot Password on the login page. A
duplicate-account message is not a reason to repeat signup with slightly different details.

4 An email has not arrived

Check the email spelling, Inbox and Spam. Check the application status on the website. A
mailbox-does-not-exist bounce requires correcting the recipient address; it does not mean
the registration must be repeated.

For the admin reviewing the application

Open the doctor record and the full registration / certificates review. Inspect saved personal and
professional entries, original uploads and application documents. Read the application status and missing
requirements. Suspend / Reinstate controls account access; they do not approve registration.

Need help? support@dheergayush.net
Share the account email, page name, error message and approximate time. Never share your password or
one-time verification code.
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